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From:

Sent:

To:

Cc:

Subject:

Attachments:

Cissy Zareva <cissy.zareva@htc.hargray.com>

Thursday, March 27, 2014 10:58 AM

Gordon, Jeanne

Daphne.Duke; Tricia.DeSanty

RE: Authorized Utility Rep Forms

Authorized Utility Rep Forms 2014.pdf

Importance: High

Please find the attached Authorized Utility Rep Forms for Hargray Telephone Co., Inc., Bluffton Telephone Co., Inc.,

Hargray, Inc., and Low Country Carriers, Inc. Please feel free to contact me with any questions or concerns.

Sincerely,

Cissy Zareva

Regulatory Coordinator

Hargray Communications

843-686-1256

From: Gordon, Jeanne [mailto:gordonj@regstaff.sc.gov]

Sent: Wednesday, March 26, 2014 3:54 PM

To= Cissy Zareva

Co= Daphne.Duke; Tricia.DeSanty

Subject: RE: Authorized Utility Rep Forms

Good Afternoon Cissy;

You may send them electronically.

copy as well.

Please copy the Cc... 's above so the Public Service Commission will receive a

From= Cissy Zareva [mailto:cissy.zareva@htc.hargray.com]

Sent: Wednesday, March 26, 2014 3:24 PM

To: Gordon, Jeanne

Subject: Authorized Utility Rep Forms

Jeanne,

Can I send you these forms via email?

Cissy Zareva

Regulatory Assistant



HargrayCommunicationsGroup,Inc.
856WilliamHiltonPkwy,Bldg.C
HiltonHeadIsland,SC29928

(Ofc)843-686-1256
(Fax)843-341-0945
(Cell)843-227-0200



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [ ] IXC [ ] CLEC _] ILEC [ ] Wireless

CERTIFICATEDCOMPANY INFORMATION

Harerav Teleohone Company, Inc.

Company Name FEIN/SSN
843-686-5000

Dba/fka Telephone #
PO Box 5986

Mailing Address
Hilton Head Island, SC 29938
City, State, Zip Code
856 William Hilton Pkwy, Bldq. C
Business Location

Hilton Head Island, SC 29938
City, State. Zip Code

Beaufort

County

REGISTERED AGENT INFORMATION

Registered Agent: David H.Armistead

Mailing Address: PO Box 5986
Hilton Head Island, SC 29938
City, State, Zip Code

Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:

Gerrit Albert

A. General Manager (Include Address if different than above)
843-341-1531 / 843-341-0165 / qerrit.albert@htc,hararay.corn
Telephone Number / Facsimile Number / E-mail Address

Cissy Zareva
B, Customer Relations/Complaints Representative (IncludeAddress if different thanabove)

843-686-1256 / 843-341-0945 / cissv.zareva@htc.harqrav.com

Telephone Number / Facsimile Number / E-mail Address

Trey Judy
C1. Customer Relations/Complaints Representative for EscalatedComplaints (Include Address if

different than above)
843-686-1210 /843-34110975 / trev.iudv#htc.hararav.com

Telephone Number / Facsimile Number / E-mail Address
1-877-HARGRAY

Customer Contact (Toll Free Number)

Gwynne Lastinqer
Engineering Operations (Include Address if different than above)
843-815-1657 / 843-757-5114 / qwynne.lastinqer@htc.harqray.com

Telephone Number / Facsimile Number / E-mail Address
Patricia Barlow

E,

F,

Test and Repair (IncludeAddress if different than above)
843-815-1674 / / patricia.barlow@htc.harqray.com

Telephone Number / Facsimile Number / E-mail Address
Repair (611 if usinq a Har,qraylandline telephone)

Emergencies (During Non-office Hours)

843-686-1138 / / info@harqray,com

Telephone Number / Facsimile Number / E-mailAddress
Pgi_of2



In addition, please provide the following company contact information to assist in proper routingof

correspondence and invoices:

Trey Judy,Director of Regulatory
G. Regulatory Officer (Include Address if different than above)

843-686-1210 / 843-341-0975 / trev.iudv@htc.hararav.com

Telephone Number / Facsimile Number / E-mail Address

Correspondence: Trey Judy / Invoices: Rachelle Etheridge, Director of Accounting
H. Dual Party Mailings (Name)

PO Box 5986 Hilton Head Island SC 29938
(Mailing Address)
843-686-1210 / 843-341-0975 / trey.judv@htc.har.arav.com

Telephone Number / Facsimile Number / E-mailAddress

Correspondence: Trey Judy / Invoices: Rachelle Etheridqe,Director of Accountinq
I. Interim LEC Fund Mailings (Name)

PO Box 5986 Hilton Head Island SC 29938

(Mailing Address)
843-686-1210 / 843-341-0975 / trev.iudy@htc.hamrav.com

J,

Telephone Number / Facsimile Number / E-mailAddress
Correspondence: Trey Judy / Invoices: Rachelle Etherid.qe,Director of Accounting
Universal Service Fund Mailings (Name)
PO Box 5986 Hilton Head Island SC 29938

K,

(Mailing Address)
843-686-1210 / 843-341-0975 / trev.iudv@htc.hamrav.com

Telephone Number / Facsimile Number / E-mailAddress
Correspondence: Trey Judy / Invoices: Rachelle Etherid,qe,Director of Accountin,q

Gross Receipts Mailings (Name)
PO Box 5986 Hilton Head Island SC 29938

L,

.(MailingAddress)
843-686-1210 / 843-341-0975 / trev.iudy@htc.harqray.com

Telephone Number / Facsimile Number / E-mailAddress
Correspondence: Trey Judy / Invoices: Rachelle Etherid,qe,Director of Accounting

Lifeline Mailings (Name)
PO Box 5986 Hilton Head Island SC 29938

.(MailingAddress)
843-686-1210 / 843-341-0975 / trev.judv@htc.hamrav.com
Telephone Number / Facsimile Number / E-mailAddress

(_issvZareva ; -_ _i _""-'_:_J'l _ "{/(_L"
This form was completedby SignatureJ -

Requlatory Coordinator / 3/26/2014
Title Date

RETURNCOMPLETEDFORM.TO:

(Rev.PSC/ORS08)

PublicServiceCommissionofSC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

And
Officeof RegulatoryStaff
Attn: JeanneGordon
1401MainStreet,Suiteg00
Columbia,SouthCarolina29201



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONSCARRIERS

TYPE: [ ] IXC [ ] CLEC [x] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Bluffton Telephone Company, Inc.

Company Name FEIN/SSN
843-686-5000

Dba/fka Telephone #
PO Box 5986

Mailing Address
Hilton Head Island, SC 29938
City, State, Zip Code
856 William Hilton Pkwy, BId.q.C
Business Location
Hilton Head Island,SC 29938 Beaufort

City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent: David H. Armistead

Mailing Address: PO Box 5986
Hilton Head Island, SC 29938

City, State, Zip Code
Pursuantto the Commission's rules and regulations, print or type company contact for the following areas:

Gerrit Albert

A. General Manager (Include Address if differentthanabove)
843-341-1531 / 843-341-0165 / qerrit.albert@htc,harqrav.com
TelephoneNumber / FacsimileNumber / E-mail Address

Cissy Zareva
B, Customer Relations/Complaints Representative (IncludeAddress if different than above)

843-686-1256 / 843-341-0945 / cissv.zareva_htc.hararav.com

Telephone Number / Facsimile Number

Trey Judy

/ E-mail Address

C1. Customer Relations/Complaints Representativefor Escalated Complaints (Include Address it

differentthanabove)
843-686-1210 / 843-341-0975 / trev.iudv@htc,hararav.com

Telephone Number / Facsimile Number / E-mail Address
1-877-HARGRAY

C2.

D.

Customer Contact (Toll Free Number)

Gwynne Lastinqer
Engineering Operations (Include Address if different than above)
843-815-1657 / 843-757-5114 / qwynne.lastinqer_htc harqray.com

Telephone Number / Facsimile Number / E-mail Address

Patricia Barlow
E.

F,

Test and Repair (Include Address if different than above)
843-815-1674 / / patricia.barlow@htc.harqray.com
Telephone Number / Facsimile Number / E-mail Address

Repair (611 if usinq a Har.qraylandline telephone)

Emergencies (During Non-OfficeHours)

843-686-1138 / / info@harqray.com
Telephone Number / Facsimile Number / E-mail Address

Pglof2



In addition, please provide the following company contact information to assist in proper routingof
correspondence and invoices:

Trey Judy, Director of Regulatory
G. Regulatory Officer (Include Address if different than above)

843-686-1210 / 843-341-0975 / trev.iudv@htc,hararav.com

H,

Telephone Number / Facsimile Number / E-mail Address

Correspondence: Trey Judy / Invoices: Rachelle Etheridqe, Director of Accounting
Dual Party Mailings (Name)
PO Box 5986 Hilton Head Island SC 29938

(Mailing Address)
843-686-1210 / 843-341-0975 / trev.iudv@htc,har_rav.com
Telephone Number / Facsimile Number / E-mail Address

Correspondence: Trey Judy / Invoices: Rachelle Etheridqe, Director of Accountinq
Interim LEC Fund Mailings (Name)
PO Box 5986 Hilton Head IslandSC 29938

(Mailing Address)
843-686-1210 / 843-341-0975 / trev.iudv_htc.hararav.com

J,

Telephone Number / Facsimile Number / E-mailAddress

Correspondence: Trey Judy / Invoices:Rachelle Etheridqe, Directorof Accounting
Universal Service Fund Mailings (Name)
PO Box5986 HiltonHead IslandSC 29938

(Mailing Address)
843-686-1210 / 843-341-0975 / trey.iudv@htc.hamrav.com

K,

Telephone Number / Facsimile Number / E-mailAddress

Correspondence: Trey Judy / Invoices: Rachelle Etheridqe, Director of Accountin.q
Gross Receipts Mailings (Name)
PO Box 5986 Hilton Head IslandSC 29938

L,

(Mailing Address)
843-686-1210 / 843-341-0975 / trey.judv@htc.hararav.com
Telephone Number / Facsimile Number / E-mail Address
Correspondence: Trey Judy / Invoices: Rachelle Etheridqe, Director of Accounting

Lifeline Mailings (Name)
PO Box 5986 Hilton Head Island SC 29938

.(MailingAddress)
843-686-1210 / 843-341-0975 / trev.iudv_..htc.hararav.com
Telephone Number / Facsimile Number / E-mail Address

CissvZ_reva / _ _,'_,_'" _l't(---_L_L/(_'-
This form was completedby Signature 'd
Regulatory Coordinator / 3/26/2014
Title Date

RETURNCOMPLETEDFORMTO:

(Rev.PSC/ORS08)

PublicServiceCommissionofSC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

An___dd
Officeof RegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201

Pg!20f2



AUTHORIZEDUTILITYREPRESENTATIVEFORMFORTELECOMMUNICATIONSCARRIERS
TYPE:[ ] IXC [x]CLEC [ ] ILEC [ ]Wireless

CERTIFICATEDCOMPANY INFORMATION

Harqray, Inc.

Company Name

Dba/fka
PO Box 5986

FEIN/SSN
843-686-5000

Telephone #

Mailing Address
Hilton Head Island, SC 29938
City, State, Zip Code
856 William Hilton Pkwy, BId,q.C
Business Location

Hilton Head Island, SC 29938 Beaufort

City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent: David H. Armistead

Mailing Address: PO Box 5986
Hilton Head Island, SC 29938
City, State, Zip Code

Pursuantto the Commission's rules and regulations, print or type company contactfor the following areas:

Gerrit Albert

A. General Manager (IncludeAddress if different than above)
843-341-1531 / 843-341-0165 / qerrit.albert@htc.har.qray.corn

Telephone Number / Facsimile Number / E-mail Address

Cissy Zareva
B, Customer Relations/Complaints Representative (IncludeAddress if different than above)

843-686-1256 / 843-341-0945 / cissv.zareva_htc.hararav.com

Telephone Number / Facsimile Number / E-mail Address

Trey Judy
C1. Customer Relations/ComplaintsRepresentative for EscalatedComplaints (Include Address if

different than above)
843-686-1210 / 843-341-0975 / trey.iudv@htc.hararav.com

Telephone Number / Facsimile Number / E-mail Address
1-877-HARGRAY

C2.

D.

Customer Contact (Toll Free Number)

Gwynne Lastinqer
Engineering Operations (IncludeAddress if different than above)
843-815-1657 / 843-757-5114 / qwynne.lastinqer@htc.harqray.com

Telephone Number / Facsimile Number / E-mail Address
Patricia Barlow

E,

F,

Test and Repair (Include Address if different thanabove)
843-815-1674 / / patricia.barlow_,htc.harqray.com
Telephone Number / Facsimile Number / E-mail Address

Repair (611 if usin¢la Har.qraylandline telephone)

Emergencies (During Non-OfficeHours)
843-686-1138 / / info@harqrav.com

Telephone Number / Facsimile Number / E-mail Address
Pgi:l ;of 2



In addition, please provide the followin_ comloanvcontact informationto assist in proper routing of
correspondence and invoices:

Trey Judy, Director of Regulatory
G. Regulatory Officer (IncludeAddress if different than above)

843-686-1210 / 843-341-0975 / trev.iudv@htc.hararav.com

Telephone Number / Facsimile Number / E-mail Address
Correspondence: Trey Judy / Invoices: Rachelle Etherid.qe,Director of Accountin,q

H. Dual Party Mailings (Name)
PO Box 5986 Hilton Head IslandSC 29938

(Mailing Address)
843-686-1210 / 843-341-0975 / trev.iudv@htc.hararav.com

Telephone Number / Facsimile Number / E-mailAddress

Correspondence: Trey Judy / Invoices: Rachelle Etheridqe, Director of Accountinq
I. Interim LEC Fund Mailings (Name)

PO Box 5986 Hilton Head Island SC 29938

(Mailing Address)
843-686-1210 / 843-341-0975 / trev.iudv#.htc.hamrav.com

J.

Telephone Number / FacsimileNumber / E-mailAddress
Correspondence: Trey Judy / Invoices:Rachelle Etherid,qe,Director of Accountin,q
Universal Service Fund Mailings (Name)
PO Box 5986 Hilton Head Island SC 29938

(Mailing Address)
843-686-1210 / 843-341-0975 / trev.iudv_htc hararav.com

K,

Telephone Number / FacsimileNumber / E-mailAddress
Correspondence: Trey Judy / Invoices: Rachelle Etherid,qe,Director of Accountin.q

Gross Receipts Mailings (Name)
PO Box 5986 Hilton Head Island SC 29938

L.

.(MailingAddress)
843-686-1210 / 843-341-0975 / trev.iudv#htc.harqray.com

Telephone Number / FacsimileNumber / E-mailAddress

Correspondence: Trey Judy / Invoices: Rachelle Etherid.qe,Director of Accounting
Lifeline Mailings (Name)
PO Box 5986 Hilton Head Island SC 29938

.(MailingAddress)
843-686-1210 / 843-341-0975 / trev.iudv_htc.hamrav.com
Telephone Number / Facsimile Number / E-mailAddress

gipsy Zareva
This form was completed by Signature i) "

Regulatory Coordinator / 3/26/2014
Tit/e Date

RETURNCOMPLETEDFORMTO:

(Rev.PSC/ORS08)

PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

An.__dd
OfficeofRegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201

Pgi!2of2



AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [x] IXC [ ] CLEC [ ] ILEC [ ] Wireless

Low Country Carriers, Inc.

Company Name
Har.qrayLon,qDistance
Dba/fka
PC Box 5986

CERTIFICATED COMPANY INFORMATION

FEIN/SSN
843-686-5000

Telephone #

Mailing Address
Hilton Head Island, SC 29938
City, State, Zip Code
856 WilliamHilton Pkwy, BId.q.C
Business Location
Hilton Head Island, SC 29938
City, State, Zip Code

Beaufort

County

REGISTERED AGENT INFORMATION

Registered Agent: David H. Armistead

Mailing Address: PC Box 5986
Hilton Head Island, SC 29938
City, State, Zip Code

Pursuant to the Commission's rules and regulations,print or type company contact for the following areas:

Gerrit Albert

A, General Manager (IncludeAddress if different than above)
843-341-1531 / 843-341-0165 / .aerrit.albert@htc.hamrav.com
Telephone Number / Facsimile Number / E-mail Address

Cissy Zareva
B, Customer Relations/Complaints Representative (IncludeAddress if different than above)

843-686-1256 / 843-341-0945 / cissv.zareva@htc.hararav.com

Telephone Number / Facsimile Number / E-mail Address

Trey Judy
C1. Customer Relations/Complaints Representative for EscalatedComplaints (Include Address if

differentthanabove)
843-686-1210 / 843-341-0975 / trev.iudy@htc.harqrav.com

Telephone Number / Facsimile Number / E-mail Address
1-877-HARGRAY

C2.

D.

Customer Contact (Toll Free Number)

Gwynne Lastinqer
Engineering Operations (Include Address if different thanabove)
843-815-1657 / 843-757-5114 / qwynne.lastinqer@htcharqray.com

Telephone Number / Facsimile Number / E-mail Address
Patricia Barlow

E.

F.

Test and Repair (IncludeAddress if different than above)
843-815-1674 / / patricia.barlow_htc.harqray.com

Telephone Number / Facsimile Number / E-mail Address
Repair (611 if usin,qa Har,qraylandline telephone)

Emergencies (During Non-OfficeHours)

843-686-1138 / / nfo@harqray.com
Telephone Number / Facsimile Number / E-mail Address

Pgilof2



In addition, please provide the following company contact informationto assist in proper routing of
correspondence and invoices:

Trey Judy, Director of Requlatory
G. Regulatory Officer (Include Address if different than above)

843-686-1210 / 843-341-0975 / trev.iudv@htc.harqrav.com

H,

Telephone Number / Facsimile Number / E-mail Address
Correspondence: Trey Judy / Invoices: Rachelle Etherid.qe,Director of Accountin,q

Dual Party Mailings (Name)
PO Box 5986 HiltonHead IslandSC 29938

(Mailing Address)
843-686-1210 / 843-341-0975 / trev.iudv@htc.harqrav.com

Telephone Number / Facsimile Number / E-mailAddress

Correspondence: Trey Judy / Invoices: Rachelle Etheridqe, Director of Accountinq
Interim LEC Fund Mailings (Name)
PO Box 5986 Hilton Head Island SC 29938

(Mailing Address)
843-686-1210 / 843-341-0975 / trev.iudv@htc.hamrav.com

J,

Telephone Number / Facsimile Number /E-mailAddress
Correspondence: Trey Judy / Invoices: Rachelle Etherid,qe,Directorof Accountinq
Universal Service Fund Mailings (Name)
PO Box5986 HiltonHead IslandSC 29938

(Mailing Address)
843-686-1210 / 843-341-0975 / trev.judv@htc.hamrav.com

K,

Telephone Number / Facsimile Number / E-mailAddress

Correspondence: Trey Judy / Invoices: Rachelle Etherid,qe,Director of Accountin,q
Gross Receipts Mailings (Name)
PO Box 5986 Hilton Head Island SC 29938

L,

.(MailingAddress)
843-686-1210 / 843-341-0975 / trey.judy@htc.harqrav.com
Telephone Number / Facsimile Number / E-mailAddress

Correspondence: Trey Judy / Invoices: Rachelle Etherid.qe,Director of Accountin.q

Lifeline Mailings (Name)
PO Box 5986 Hilton Head Island SC 29938

.(MailingAddress)
843-686-1210 / 843-341-0975 / trev.iudv_htc.hararav.com
Telephone Number / Facsimile Number / E-mailAddress

Cissv Zareva /_- _'_ _, _/_-__"

This form was completedby Signature _)

Requlatory Coordinator / 3/26/2014
Title Date

RETURNCOMPLETEDFORMTO:

(Rev.PSC/ORS08)

PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

An_j.d
Officeof RegulatoryStaff
Attn: JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201

Pgi25f2


